TERMS OF SERVICE

Last Updated: June 08, 2026

This Terms of Service agreement ("Agreement") constitutes a legally binding contractual
contract between Biziverse Pvt. Ltd. (“Biziverse”, "Company", "We", "Us", or "Our") and any
business entity or individual accessing, registering, or purchasing subscriptions on
Biziverse.com or any of its affiliated domains and sub-domains (collectively, the "Platform").
By registering an account, clicking "I Agree", executing a commercial purchase, or navigating
the Platform, you explicitly acknowledge that you have read, understood, and consented to be
bound by these terms. If you do not agree to these terms, you are prohibited from utilizing the
Platform.

1. B2B Account Nature & Registration Authenticity

1.1 Intended Institutional Use

The Platform is uniquely built as a Business-to-Business (B2B) operational, networking, and
resource tool. It is strictly engineered for use by valid commercial enterprises, sole
proprietorships, partnerships, and corporate bodies. It is not intended for consumer or individual
household use.

1.2 Verification and Representation Disclaimer

While the Platform expects only legitimate business actors to register, the Company possesses
no technical or regulatory obligation to guarantee that the specific user who registers an account
is a genuine business owner or an officially authorized corporate representative. The Company
does not verify or assume responsibility for ensuring that the corporate name, trade name, or
commercial identity registered by a user is legally accurate, authentic, or owned by said user.
The individual initiating account setup assumes complete, exclusive legal liability for all
representations made.

1.3 Administrative Authority and Sub-Users

The primary user initiating the account is designated as the Administrator. The Administrator
has contractual authority to grant platform access to secondary entities, employees, or
contractors, designated as Sub-Users. Adding a Sub-User requires the submission and
verification of a strict One-Time Password (OTP) sent directly to the Sub-User's verified contact
method. The Administrator guarantees that they have obtained full legal authorization from each
Sub-User prior to inputting their operational data into the Platform. The Company disclaims all
responsibility for intra-organizational data delegation or actions executed by Sub-Users.

2. Subscription Architecture and Data Rules

The Platform functions as a modular business toolkit offering three distinct tiers of corporate
access, each governed by separate operational rules, document retention thresholds, and data



lifecycle regulations:

2.1 Free Platform Access

Users on the Free Platform Access tier are provided access to basic modular business
generation tools, such as modules for the drafting of Inquiries, Quotations, Sales Orders,
Purchase Orders, Sales Invoices, Purchase Invoices, Supplier RFQs, Contracts, and structural
GSTR-1 and GSTR-3B JSON schema files.

Document Generator Status: For all accounts utilizing Free Platform Access, the Platform
behaves exclusively as a pure document generation utility, identical in legal and technological
scope to standard word processing or graphic formatting engines (e.g., Microsoft Word or
Canva). The Company bears zero responsibility to preserve, host, maintain, log, or track audit
trails of any document generated under a Free account. Free tier users are required to
independently download and maintain their own final versions, financial archives, and
compliance logs outside the Platform.

60-Day Inactivity Purge: Free accounts are maintained solely subject to continuous, material
platform interaction. Activity is legally defined as the substantial creation, modification, or
deployment of real business entries or data records. Mere login sessions or minor status toggle
updates do not constitute activity. In the event an account registers no material activity for sixty
(60) consecutive days, the Company reserves the absolute right to permanently delete all
hosted account data, except standard back-end system logs mandated under statutory Indian
laws. A notice period of forty-eight (48) hours will be sent to the Administrator's registered email
address prior to executing final data removal.

2.2 Paid Platform Subscription

Paid Platform Subscription accounts grant expanded functional features and corporate
capacities, while also maintaining the document generator status as applicable in the free
platform access. Access parameters are governed strictly by the commercial expiration date
defined in the respective purchase invoice. Upon the arrival of the subscription expiration date
without a verified renewal payment, the account will be immediately demoted to the Free
Platform Access tier, instantly becoming subject to all operational constraints and the 60-Day
Inactivity Purge defined in Section 2.1.

2.3 Paid ERP Subscription

Paid Enterprise Resource Planning ("ERP") Subscription accounts provide full access to
integrated industrial modules, including Inventory Control, Corporate Accounting, Manufacturing
Execution systems, and automated e-Invoice infrastructure.

Grace Period and Non-Statutory Purge: Upon subscription expiration, ERP users are granted
a maximum sixty (60) day renewal window. If renewal is not completed within this timeline, the
Company will issue a forty-eight (48) hour final advance notice by email, after which all
non-statutory user data will be permanently wiped from the live production environment.
Statutory Data Preservation: In strict alignment with Indian corporate and financial regulations
(including the Companies Act, 2013 and the Income Tax Act, 1961), all core statutory financial
records—consisting of actual invoice entries, localized accounting vouchers, structural
e-invoices, and associated audit trails generated during the active ERP term—shall be securely
stored and preserved by the Company for a mandatory duration of up to eight (8) financial



years, after which they will be permanently decommissioned.

3. Product Evolution and Document Formats

The Company continuously updates, redesigns, optimizes, and transforms its Platform
architecture, user interfaces, features, ERP workflows, and document formatting engines to
enhance user experience, efficiency, and compliance. The Company gives no warranty that
document layout structures, designs, or aesthetics will remain permanent.

It remains the sole, un-delegable responsibility of the User to extract, download, and preserve
localized PDF copies of all documents generated on the Platform immediately upon creation.
While core financial numerical data is retained for ERP tiers, any subsequent system-driven
regeneration of an archive entry may yield minor visual or stylistic variations from the original
document layout, provided such variations do not materially alter the base transactional value.

4. Financial Terms and Pricing Stability

4.1 Absolute Non-Refundability

All subscription fees, integration fees, and commercial payments processed via the Platform are
completely non-refundable. The Company is under no obligation to issue partial, full, or
pro-rata adjustments under any circumstances, unless an explicit, custom written refund
schedule is legally integrated directly onto the face of the final Tax Invoice issued by the
Company to the User.

4.2 Renewal Price Adjustments

The Company does not guarantee, lock in, or promise baseline subscription pricing for future
renewal periods. However, the Company will make reasonable commercial efforts to align
standard renewal quotes with the base, pre-discounted list price documented in the user's
preceding active subscription invoice.

5. Communication Gateways and Third-Party API

The Platform provides users with digital communication pipelines to route business documents,
reminders, quotes, invoices, and follow-ups to other internal platform users or external
third-party recipients via integrated SMS, Email, and WhatsApp nodes (including the Biziverse
API or linked external gateways).

The Company serves strictly as an automated technical intermediary under Section 79 of the
Indian Information Technology Act, 2000. The Company completely disclaims all legal liability
concerning the legal validity of the recipient's destination details, the content accuracy of the
transmitted messages, or the functional delivery guarantees of the underlying
telecommunication channels. All communication risks are assumed entirely by the sender.

6. Intermediary Status and Safe Harbor

The Company operates as an "Intermediary" under Section 79 of the Indian Information



Technology Act, 2000. The Company does not engage in pre-screening, content moderation, or
continuous verification of data uploaded, sent, or received via the Platform. The Company
assumes zero liability for any defamatory, fraudulent, inaccurate, trademark-infringing, or
unlawful data uploaded or distributed by Users or Sub-Users.

Content Reporting, Take-Down, and Grievance Mechanism: As an Intermediary, the
Company does not proactively monitor user-generated profile content or electronic document
attachments. However, if any person, commercial entity, or regulatory authority discovers
content on the Platform that is defamatory, deceptive, fake, infringing on intellectual
property/trademarks, or in violation of Indian laws, they may report the infraction directly to the
Grievance Officer at grievance@biziverse.com.

Upon receipt of a valid, written notice containing verifiable details of the infraction, the Company
reserves the unilateral right to investigate and disable access to, or permanently remove, the
reported content within thirty-six (36) hours, in compliance with the Information Technology
Rules of India. The Company bears zero financial or operational liability to the hosting User for
executing such defensive take-downs in good faith.

7. Platform Branding and Marketing Rights
7.1 Applied Branding Footers

The Company reserves the right to apply clear, professional Biziverse branding, watermarks, or
promotional attribution texts (e.g., "Securely processed using Biziverse.com") onto documents
compiled through the Platform, as well as on transaction landing pages exposed to your
customers (e.g., "Run a smart business and generate quotes quickly using Biziverse.com").

7.2 Irrevocable Corporate Identity License

The User hereby grants the Company a non-exclusive, worldwide, royalty-free, perpetual, and
completely irrevocable right and license to utilize the User’s organization name, trade name,
and registered business logos for corporate marketing and social proof collaterals. This allows
the Company to publicly demonstrate that the organization is or was a user of the Platform in a
specific geographic region. This license explicitly survives any account closure, deletion, or
agreement termination. The Company may also publish text-based feedback and user
testimonials, provided no personal phone numbers or direct email addresses are exposed.

7.3 In-Platform Advertisement Display

The Company reserves the right to display commercial advertisements, banners, and
promotional links across the Platform interface. These advertisements may be generic or
contextually tailored based on the public business segments, industry classification, or
geographical operational territory declared by the Administrator on the organization's public
Web Profile. The User acknowledges that such contextual targeting utilizes corporate entity
metadata and does not constitute unlawful behavioral profiling of individual personnel.



8. Platform Suspension and Forced Termination

The Company maintains an absolute, un-reviewable right to immediately suspend, restrict, or
permanently terminate any user account or complete organization profile, without prior notice or
financial liability, upon the occurrence of any of the following events:
e |dentification of suspected registration fraud, entity spoofing, or corporate impersonation;
e Continuous or single failure to settle outstanding subscription balances or payment
invoices;
e Platform abuse, system scraping, automated data harvesting, or hostile operational
behaviors threatening infrastructure integrity;
e Involvement in intellectual property violations, trademark infractions, or systemic
distribution of counterfeit records;
e Breach of any applicable Indian or international law.

9. WARRANTY DISCLAIMER ("AS-IS" AND "WITH ALL
FAULTS")

9.1 No Express or Implied Warranties

THE PLATFORM, INCLUDING ALL ACCESSIBLE TIERS (FREE ACCESS, PAID PLATFORM
SUBSCRIPTION, AND PAID ERP SUBSCRIPTION), ALL MODULAR BUSINESS UTILITIES,
CORE ERP MODULES, AND GENERATED DOCUMENT/JSON FORMATS, IS PROVIDED TO
THE USER ON AN "AS-IS" AND "AS-AVAILABLE" BASIS, "WITH ALL FAULTS" AND
WITHOUT WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED.

9.2 Disclaimer of Specific Metrics

TO THE MAXIMUM EXTENT PERMITTED UNDER APPLICABLE INDIAN LAWS, THE
COMPANY EXPLICITLY DISCLAIMS ALL WARRANTIES, INCLUDING BUT NOT LIMITED TO:

e ANY IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
CORPORATE PURPOSE, SYSTEM INTEGRITY, DATA ACCURACY, OR
NON-INFRINGEMENT.

e ANY WARRANTY THAT THE PLATFORM'S FEATURES OR GENERATED SCHEMA
FILES (INCLUDING GSTR-1 & GSTR-3B JSONs) WILL MATCH GOVERNMENT
PORTAL REQUIREMENT CHANGES IMMEDIATELY, OPERATE WITHOUT ERRORS,
OR BE COMPLETELY SECURE.

e ANY WARRANTY CONCERNING THE UNINTERRUPTED AVAILABILITY OF THE
INFRASTRUCTURE OR THE ABSOLUTE ASSURANCE OF COMMUNICATIONS
SENT VIA THIRD-PARTY OUTBOUND CHANNELS (EMAIL, SMS, OR WHATSAPP).

9.3 Allocation of Risk

THE USER EXPLICITLY ACKNOWLEDGES THAT THE ENTIRE RISK AS TO THE



PERFORMANCE, OUTPUT, QUALITY, AND COMPLIANCE ACCURACY OF THE PLATFORM
LIES SOLELY WITH THE USER. SHOULD THE PLATFORM, ERP UTILITIES, OR SCHEMAS
PROVE DEFECTIVE, OUTDATED, OR INACCURATE, THE USER ASSUMES THE
COMPLETE OPERATIONAL AND FINANCIAL COST OF ALL NECESSARY
RE-VERIFICATION, MANUAL RETRIEVAL, AND TAX ADJUSTMENTS.

10. Critical Capping and Limitation of Liability

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE INDIAN LAW, UNDER NO
CIRCUMSTANCES SHALL BIZIVERSE PVT. LTD., ITS DIRECTORS, OFFICIATING
OFFICERS, EMPLOYEES, SHAREHOLDERS, OR AGENTS BE LIABLE FOR ANY SPECIAL,
INCIDENTAL, INDIRECT, CONSEQUENTIAL, PUNITIVE, OR EXEMPLARY DAMAGES
WHATSOEVER (INCLUDING BUT NOT LIMITED TO LOSS OF BUSINESS PROFITS,
SYSTEM UNAVAILABILITY, DATA CORRUPTION, OR OPERATIONAL STANDSTILL) ARISING
OUT OF THE USE OR INABILITY TO USE THE PLATFORM.

THE TOTAL, CUMULATIVE, AGGREGATE FINANCIAL LIABILITY OF THE COMPANY TO
ANY USER, ADMINISTRATOR, SUB-USER, OR VISITOR UNDER ANY LEGAL THEORY OR
CLAUSE SHALL BE STRICTLY AND CAP-RESTRICTED TO THE LOWER OF: (A) THE
TOTAL PRE-TAX AMOUNT ACTUALLY PAID BY SAID USER OR ORGANIZATION TO THE
COMPANY FOR THE SUBSCRIPTION IN THE TWELVE (12) MONTHS IMMEDIATELY
PRECEDING THE CLAIM EVENT, OR (B) RS. 10,000 (INDIAN RUPEES TEN THOUSAND
ONLY).

11. Force Majeure

The Company shall be completely absolved from any liability, operational default, service
degradation, outage, or loss of data caused directly or indirectly by events resting outside its
rational control sphere. Force Majeure events include, but are not limited to: Acts of God, severe
seismic disturbances, flash floods, widespread electrical grid dropouts, regional
telecommunication blockades, domestic or foreign cyber-warfare operations, targeted
ransomware encryption attacks, operating system issues, systemic cloud hosting failures
(including outages affecting current infrastructure hosts E2E Networks Ltd. or future upstream
providers), labor strikes, public riots, pandemics, or sudden modifications to statutory
governance codes and compliance orders within the Republic of India.

12. Severability

If any provision, clause, or sub-clause of this Agreement is determined by a court of competent
jurisdiction, statutory authority, or the Data Protection Board of India to be invalid, unlawful, void,
or unenforceable to any extent, such provision shall be severed from the remaining contract.
The invalidity of such an isolated provision shall not affect the validity, legality, and enforceability
of the remaining provisions of this Agreement, which shall remain in full force and effect as if the
invalid provision had never been incorporated.

13. Survival



The termination, expiration, or closure of a User account or this Agreement—for any reason
whatsoever—shall not affect the continuity and enforceability of clauses that by their nature are
intended to survive termination. Provisions relating to Section 2.3 (Statutory Data Preservation),
Section 4.1 (Absolute Non-Refundability), Section 6 (Intermediary Status and Safe Harbor),
Section 7.2 (Irrevocable Corporate Identity License), Section 10 (Critical Capping and Limitation
of Liability), Section 14 (Statutory Governance and Dispute Jurisdiction), and any indemnity
obligations shall survive the termination or expiration of this Agreement indefinitely.

14. Statutory Governance and Dispute Jurisdiction

This Agreement and the legal relationship between the parties shall be governed, parsed, and
enforced exclusively in compliance with the laws of the Republic of India.

Any legal conflict, lawsuit, arbitration, or statutory litigation initiated by either party concerning
the provisions of this Platform shall be filed exclusively within the territorial jurisdiction of the
competent courts situated at Gandhinagar, Gujarat, India, and both parties explicitly waive any
claims to alternative legal venues.

15. Terms Modifications

The Company reserves the right to revise this Agreement at any moment. The Company is
under no obligation to broadcast individual updates to users for routine or non-material
corrections. In the event of a material shift in platform terms that fundamentally dilutes existing
user operational rights or statutory security provisions, a prominent platform broadcast or email
dispatch will be initiated. Continued navigation or subscription usage following any amendment
reflects ultimate binding acceptance of the updated terms.
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